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A. EXECUTIVE SUMMARY 
 

This report meets the requirements for the annual Accessibility Report as 

outlined in the policy Accessibility Standards A.35 (Appendix A). 

 

The cumulative staff time required to prepare this report was 6 hours   
 

B.  PURPOSE  
 

1. This is an annual report to the Board of Trustees that serves as an assessment 

and overview of the Board’s achievements and status in working to provide 

barrier-free facilities, services, employment and instruction to the TCDSB 

staff, students, parents, volunteers and Catholic community. 
 

C. BACKGROUND 
 

1. The Accessibility Standards Policy (A.35) was last amended January 25, 

2018. 

 

2.       The Multi-Year Accessibility Plan for December 2017-December 2022 was 

approved on January 25, 2018 (Appendix B). 
 

 

D. EVIDENCE/RESEARCH/ANALYSIS  
 

1. Accessibility for Ontarians with Disabilities Act (AODA) is a law that sets 

out a process for developing and enforcing accessibility standards.  

  

2. Accessibility standards are laws that the government, businesses, non-profits 

and public sector organizations must follow to become more accessible.  

  

3. The Integrated Accessibility Standards regulation (IASR) (O. Reg 191/11) 

under the AODA sets out requirements of public sector organizations, 

specifically in regard to the establishment of accessibility policies (section 3) 

and accessibility plans (section 4). 

 

4. The Accessibility Standards for Customer Service regulation (O. Reg. 429/07) 

under the AODA was revoked on July 1, 2016 and the requirements under it 

were consolidated into the current IASR. 
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5. The legislative requirements under the IASR are as follows: 

 

Establishment of accessibility policies 

 

(1) Every obligated organization shall develop, implement and maintain policies 

governing how the organization achieves or will achieve accessibility through 

meeting its requirements referred to in this Regulation.   

 

(2) Obligated organizations, other than small organizations, shall include a 

statement of organizational commitment to meet the accessibility needs of 

persons with disabilities in a timely manner in their policies.   

 

     (3) Every obligated organization, other than a small organization, shall, 

  

(a) prepare one or more documents describing the policies it developed under 

 subsection (1); and 

 

(b) make the documents publicly available and, on request, provide them in 

an accessible format.  

 

[…] 

 

Accessibility plans 

 

4. (1) The Government of Ontario, Legislative Assembly, designated public sector 

organizations and large organizations shall, 

 

(a) establish, implement, maintain and document a multi-year accessibility  

plan, which outlines the organization’s strategy to prevent and remove 

barriers and meet its requirements under this Regulation; 

 

(b) post the accessibility plan on their website, if any, and provide the plan in 

an accessible format upon request; and 

 

(c) review and update the accessibility plan at least once every five years.   

 

(2) The Government of Ontario, Legislative Assembly and designated public sector 

organizations shall establish, review and update their accessibility plans in 
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consultation with persons with disabilities and if they have established an 

accessibility advisory committee, they shall consult with the committee.  […] 

 

6.   In accordance with legislation, the Board must review its Multi-Year 

Accessibility Plan at least once every five (5) years (IASR, section 4(1)(c)).  

  

7. The current Multi-Year Accessibility Plan covers the 2017-2022 years and 

was approved in January 2018. 
 

 

E. METRICS AND ACCOUNTABILITY 
 

1. Recommendations in this report have been monitored by policy staff with the 

support of Employee Relations. 

 

2. With the change in the Employee Relations Department the task of updating 

the Accessibility Standards Policy was transferred to a Superintendent.  

 

3. The Director of Education will annually update and attest compliance to the 

statutory obligations under the AODA in the form of the Annual Status 

Report (Appendix C) to the Board of Trustees including any major initiatives 

to meet compliance or address efficiencies. 

 

4.  The Accessibility Working Group members consist of a core group of 

advisors, some of whom are persons with disabilities, depending on the area 

of the plan addressed.  The members represent the following groups: 

O Superintendent of Human Resources 

O Superintendent of Special Services 

O Superintendent of Student Success 

O Staff Representative 

O Information Technology 

O Community Relations 

O Facilities Services 

O Transportation Services 

O Parent Representative 

 

5.  The Accessibility Working Group will meet to review progress and respond   

to the requirements of the AODA Plan. 
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6.  Evaluation of the effectiveness in implementing the barrier removal and 

prevention strategies will be on-going. 

 

7.  The Working Group will assist staff regarding roles in the implementation of 

the Annual Accessibility Plan. 
 

 

F. ACTION PLAN 

 
1. The updated plan has been approved and is posted on the TCDSB policy 

register.  The committee will work to update the plan as part of their 2018-

2019 mandate. 

 

2. The Accessibility Working Group to create sub-groups to ensure that each 

area of the organization is in compliance with the AODA by 2025 who will 

report regularly to the Accessibility Working Group. 

 

a. Physical and Architectural Barriers 

 

b. Informational and Communication Barriers 

 

c. Attitudinal Barriers 

 

d. Systematic Barriers 

 

e. Transportation Barriers 

 

3. The Accessibility Working Group will ensure that the Barriers to be addressed 

under the Multi-Year Accessibility Plan 9.0 will be addressed and the plan 

included in an update report to board. 

 

a. Identification of Existing Barriers and Barrier 

b. Strategy for Prevention and Removal of Barriers 

c. Barriers to be addressed under the Multi-Year Accessibility Plan 

d. Review and Monitoring 

 

4. The Accessibility Working Group will track those individuals who have 

sought assistance as per Regulation 14 and the outcome of any investigation 

to be included in the annual report to Trustees. 
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5. The Multi-Year Accessibility Plan as approved will be reviewed with the 

Accessibility Working Group and person with disabilities who wish to 

participate in the review. 

 

The Accessibility Working Group will ensure that the communication of the 

Multi-Year Accessibility Plan is clear, updated and user friendly on the 

TCDSB website and it follows a board approved format. 

 

G. CONCLUDING STATEMENT 

This report is for the consideration of the Board of Trustees. 

 

 
 


