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A. EXECUTIVE SUMMARY 
 

This report recommends the adoption of a new policy on Guide Dogs, Service Dogs, 

and Service Animals to conform with the legal mandate that all Ontario school 

boards have a policy in effect by January 2020. Furthermore, it recommends the 

adoption of the accompanying Toronto Catholic District School Board (TCDSB) 

Operational Procedures – Guide Dogs, Service Dogs, and Service Animals. 

 

The cumulative staff time required to prepare this report was 40 hours.   
 

 

B.  PURPOSE  
 

This Recommendation Report is on the Order Paper of the Governance and Policy 

Committee as it recommends the adoption of a new policy and Operational 

Procedures. 
 

 

C. BACKGROUND 
 

1. The Toronto Catholic District School Board (TCDSB) Policy on Guide 

Dogs/Service Dogs and Service Animals has been created in response to the 

legal mandate that all school boards institute a policy by January 2020.    

2. This policy aligns with PPM 163: School Board Policies on Service Animals, 

2019, the Ontario Human Rights Code, RSO 1990, and the Accessibility for 

Ontarians with Disabilities Act, 2005. 
 

 

D. EVIDENCE/RESEARCH/ANALYSIS  
 

This policy has been created in consultation with Field Superintendents, Legal 

Services, Special Services, the Equity and Indigenous Education Department, and 

other TCDSB stakeholders among the various staff work groups, students, parents 

and parent groups. 
 

 

E. METRICS AND ACCOUNTABILITY 
 

1. Recommendations in this report will be monitored by the Director of 

Education and Superintendent of Special Services. 
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F. IMPLEMENTATION 
 

1. The policy as approved will be posted on the TCDSB policy register.  
 

2. Principals and other staff, as appropriate, will be inserviced on the policy 

(Appendix A) and Operational Procedures (Appendix B). 

 

 

G. STAFF RECOMMENDATION  
 

Staff recommends that the newly created Policy on Guide Dogs, Service Dogs, and 

Service Animals, provided in Report Appendix A, and the accompanying TCDSB 

Operational Procedures, provided in Report Appendix B, be adopted.   

 
 


