
Student Use of Guide Dogs and Service Animals 

Personal information of the student and parent/guardian is being collected by the  District School Board in 

accordance with the Municipal Freedom of Information and Protection of Privacy Act to be used to provide 

education services pursuant to the Education Act s.170(1)7 and PPM 163 and the Human Rights Code, s.1. 

 

REPORT APPENDIX F 

Appendix A  
Application for Guide Dog / Service Dog  

This Form is to be submitted to the School Principal 

 
School 

Grade  

Student Name 

Address & Home / Cell Telephone Number 

 
Disability-Related Needs to be Accommodated by Guide Dog / Service Dog   

 Please attach a copy of the assessment report from a registered pediatrician, psychologist, psychiatrist, 
optometrist or audiologist containing the student’s diagnosis and describing in detail the disability-related 
learning needs or acts of daily living to be accommodated and how the Guide Dog/ Service Dog will 
provide accommodation in a school setting.  

 
Municipal License 

 Please attached a copy of the municipal license, not more than 12 months old; confirmation to be 
updated annually. 

 
Veterinary Certificate 

 Please attach a certificate from a veterinarian qualified to practice veterinary medicine in the Province of 
Ontario (confirmation to be updated annually) attesting to:  

 the breed of dog, age of dog and that the dog is an adult; 
 the dog does not have a disease or illness that might pose a risk to humans;  
 the dog has received all required vaccinations;  
 the dog is in good health to assist the student 

 
Certificate of Training  

 Please attach a copy of the certificate, not more than 6 months old, confirming the Guide Dog / Service 
Dog’s training by a training organization accredited by the International Guide Dog Federation or 
Assistance Dogs International or an attestation of compliance with the MSAR standard for training, as 
defined in the Student Use of Guide Dogs and Service Animal’s Procedure [#].    

 A letter confirming that the trainer will attend a School Council Meeting to provide a presentation and 
respond to questions from the school community. 

 Please attach a copy of the certificate, not more than 6 months old, confirming the student Handler’s 
training by an accredited training organization by the International Guide Dog Federation or Assistance 
Dogs International or an attestation of compliance with the MSAR standard for training, as defined in the 
Student Use of Guide Dogs and Service Animal’s Procedure [#].   

 
Student NOT the Handler 
Where the student is not the Handler, please describe below what, if any, responsibilities the student is capable of 
performing independently and the responsibilities you wish to have assumed by a school staff member. 
 
Insurance  
Pursuant to Dog Owners’ Liability Act, RSO 1990, c.D16, the owner of a dog is responsible for any injury or death 
caused by the dog.  Please attach a certificate of home or contents insurance.  Where the dog is owned by a 
registered charity, please provide a letter from the registered charity confirming their ownership of the dog. 
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Appendix B  
Application for Service Animal  

This Form is to be submitted to the School Principal 
 

School 

Grade  

Student Name 

Address & Home / Cell Telephone Number 

 
Disability-Related Needs to be Accommodated by Service Animal 

 Please attached a copy of the assessment report from a registered pediatrician, psychologist or 
psychiatrist, containing the student’s diagnosis and describing in detail the disability-related learning 
needs or acts of daily living to be accommodated and how the Service Animal will provide accommodation 
in a school setting.  

 
Veterinary Certificate 

 Please attach a certificate from a veterinarian qualified to practice veterinary medicine in the Province of 
Ontario (confirmation to be updated annually) attesting to:  

 the species of animal, age and confirmation that the animal is an adult; 
 the animal does not have a disease or illness that might pose a risk to humans or dogs;  
 the animal has received all required vaccinations; and 
 the animal is in good health to assist the student. 

 
Information regarding Animal 

 Describe in detail the tasks or services performed by the animal; 
 Identify the oral commands or visual signs to which the animal responds; 
 Attestation will be required confirming that the animal does not make vocal noises, does not engage in 

distracting behaviour, does not exhibit aggression; 
 Identify whether the animal will be on a leash/harness or in a crate; 
 Describe the biological needs of the animal; 

 
Student  

 Can the student independently manage the animal? 
 Describe in detail where, when and how the student currently utilizes the animal’s services in public 

spaces for accommodation purposes. 
 Please describe below what, if any, responsibilities the student is capable of performing independently. 
 Please describe below the responsibilities you wish to have assumed by a school staff member. 

 
 
Insurance  
A parent must provide an insurance certificate identifying that Board as an insured in the event that the animal 
causes damage to the school or its contents, or causes injury or death to any person accessing the school building 
or the school grounds.   A minimum of two million dollars of coverage will be required. 
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Appendix C  
Principal’s Checklist for Guide Dog / Service Dog  

School 

Grade  

Student Name 

 

Application Requirements for Guide Dog / Service Dog  

 Assessment report with diagnosis and accommodation to be provided  

 Supporting documents (IEP, psychological, occupational therapy, physical therapy, functional behaviour, 

and/or orientation and mobility assessments)  

 Copy of municipal license [within 12 months] 

 Veterinary certificate [within 3 months] 

 Certificate of training or attestation for Guide Dog / Service Dog [within 6 months] 

 Certificate of training or attestation for student Handler [within 6 months] 

 Letter of confirmation that the trainer will present to School Council 

 Certificate of insurance [within 3 months] or Letter from the registered charity which owns the dog 

 Letter of inquiry with school staff and community using the school pursuant to permit regarding allergies, 

phobia/fear or cultural sensitivity 

 Assessment by health and safety officer  

Implementation Requirements 

 Accommodation plan where there are competing rights (may include restriction of access to areas of 

school, change in classroom etc.) 

 Timetable identifying bio breaks, when accompanying student, when in crate 

 Emergency procedures (fire exit plan, lockdown plan, evacuation plan) 

 Letter to parents that Guide Dog/Service Dog will be accompanying student 

 Information session during to school council meeting 

 Posting on school website or Facebook that Guide Dog/Service Dog will be accompanying student  

 Signage for front door, gymnasium door and library door advising of Guide Dog / Service Dog  

 Transportation plan (if required) 

 Orientation for school staff and students  

 Training for staff member acting as Handler (if required) 

 Identification of benchmarks for assessment of effectiveness (to be reviewed with IEP) 
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Appendix D  
Sample Letter to Employees & School Permit Holders 

 

Date 

To Employees and Permit Holders 

 

This letter is to advise that the school is in the process of planning for a Guide Dog / Service Dog to 

attend [school] with a student in order to accommodate the student’s needs pursuant to the Human 

Right Code.  

The Guide Dog / Service Dog is trained to provide service in a manner that does not disrupt the learning 

environment for others and is identifiable by its vest or harness.   

A specific timetable will be created, which identifies where and when the Guide Dog / Service Dog will 

be at different periods of the school day, and will be shared with you.  

We respect the needs of all staff and our community partners in providing a safe and inclusive 

workplace and environment.  Please let us know if you have any specific concerns regarding the 

presence of a Guide Dog / Service Dog in our school. 

Thank you for your on-going cooperation and support.  

Sincerely,  

 

 

Principal 
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Appendix D  
Sample Letter to the School Community 

 

Date 

Dear Parents/Guardians  

 

This letter is to advise that a Guide Dog / Service Dog will be attending [school] with a student in order 

to accommodate the student’s needs pursuant to the Human Right Code.  

The Guide Dog / Service Dog is trained to provide service in a manner that does not disrupt the learning 

environment for others and is identifiable by its vest or harness.  

An information session has been scheduled to take place following the school council meeting on [insert 

date].  A trainer from [insert] will be present to answer any questions that you might have about the 

training of Guide Dogs / Service Dogs. 

An orientation session will be provided for all students, to explain the role of Guide Dogs / Service Dogs 

as working animals, not pets, and to identify how the Guide Dog / Service Dog will be integrated into our 

school community. 

We respect the needs of all students in providing a safe and inclusive learning environment.  Please let 

us know if you have any specific concerns regarding the presence of a Guide Dog / Service Dog in our 

school. 

Thank you for your on-going support.  

Sincerely,  

 

 

Principal 
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Appendix D  
Sample Letter to the Parents of Students on School Bus 

 

Date 

Dear Parents/Guardians  

On [date] the school forwarded a letter home to all parents advising that a Guide Dog / Service Dog 

would be introduced to our school community. 

This letter is to advise that a Guide Dog / Service Dog will riding a student to and from school to 

accommodate the student’s needs pursuant to the Human Right Code beginning [insert date]. 

The Guide Dog / Service Dog and student will be assigned a specific seating area on the bus, and the 

Guide Dog / Service Dog is trained not to be disruptive while riding on school transportation.   It will be 

identifiable by its vest or harness. 

Your child will be participating in an orientation session to explain the role of Guide Dogs / Service Dogs 

as working animals, not pets, and to identify how the Guide Dog / Service Dog will be integrated into our 

school community. 

We respect the needs of all students in providing a safe and inclusive services for education.  Please let 

us know if you have any specific concerns regarding the presence of a Guide Dog / Service Dog on your 

child’s bus.  

Thank you for your on-going support.  

Sincerely,  

 

 

Principal 
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Appendix D  
Sample Letter to the Parents of Students in Class(es) 

Date 

Dear Parents/Guardians  

On [date] the school forwarded a letter home to all parents advising that a Guide Dog / Service Dog 

would be introduced to our school community. 

This letter is to advise that a Guide Dog / Service Dog will be attending [school] with a student in your 

child’s class / [insert course] in order to accommodate the student’s needs pursuant to the Human Right 

Code beginning [insert date]. 

The Guide Dog / Service Dog is trained to provide service in a manner that does not disrupt the learning 

environment for others and is identifiable by its vest or harness.   

Your child has participated in an orientation session to explain the role of Guide Dogs / Service Dogs as 

working animals, not pets, and to identify how the Guide Dog / Service Dog will be integrated into our 

school community. 

If you have any questions or concerns, please do not hesitate to contact your child’s teacher or me. 

Thank you for your on-going support.  

Sincerely, 

  

Principal 
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Appendix D  
Sample Letter Decision Letter Approving Guide Dog / Service Dog / Service Animal 

 

Date 

Dear Parent / Adult Student 

I am writing to communicate the decision regarding your request that your child / you attend school 

with a Guide Dog / Service Dog to provide accommodation for disability-related learning needs / acts of 

daily living.  

I wish to confirm approval of your request.   

As we have discussed, your / your child’s ability to perform the responsibilities of a Handler, and 

assessment of benchmarks established for evaluating the effectiveness of the Guide Dog / Service Dog / 

Service Animal in meeting your / your child’s accommodation needs will take place on a regular basis.  

You will be responsible for ensuring that the Guide Dog / Service Dog / Service Animal is groomed, has a 

vest or harness and crate [if necessary], as well as a water bowl.  All costs associated will be your 

responsibility.   

If concerns arise regarding the integration of the Guide Dog / Service Dog into the school community 

and your / your child’s class(es), a meeting will be scheduled to review how the issues might be 

resolved.  

In the event that the Guide Dog / Service Dog engages in behaviour that is distracting, disruptive or 

aggressive, including making noise, failing to follow commands, growling or nipping, you / your child / 

the Handler will be required to remove the Guide Dog / Service Dog from the classroom immediately 

and you will be required to arrange for the Guide Dog/ Service Dog to be removed from the school.  In 

such a case, alternative options for accommodation will be reviewed.  

Sincerely, 

  

Principal 
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Appendix D  
Sample Letter Decision Letter Declining Guide Dog / Service Dog / Service Animal 

 

Date 

Dear Parent / Adult Student 

I am writing to communicate the decision regarding your request that your child attend school with a 

Guide Dog / Service Dog / Service Animal to provide accommodation for disability-related learning 

needs / acts of daily living.  

I wish to communicate that your request is being denied.   

As we have discussed, your child is not able to perform the responsibilities of a Handler [and/or the 

Service Animal is not trained and may be disruptive or a distraction in the school environment], and 

reasonable alternative accommodations that respect your child’s dignity, encourage independence and 

facilitate integration are available to support your child’s learning needs and access to meaningful 

educational services.  

This decision is not subject to appeal; however, if you wish to discuss the alternative accommodation 

measures available to support your child while at school, please contact me to arrange for a meeting. 

Sincerely, 

  

Principal 

 

 


